
CONCLUSIONS
As a workgroup, we have been able to expand our current 
program in 2026 with new topics and departmental involvement 
to further highlight education and enrich program recognition.  
The intent is to continue to promote the CHAT program through 
hospital avenues (ie PULSE) with the goal of providing continued, 
quality information to our staff and visitors as we work towards a 
safer, healthier community.

METHODS
CHAT program is designed to present tables on health-related topics each 

month, showcasing UMC’s collaborative efforts and improving community 
knowledge. “Community health promotion seeks to enable people to have 
control over their health and its determinants strengthens communities and 
improves lives”2.

The CHAT program shared information on resources and training available to 
our community free of charge through the Healthy Living Institute at UMC. 

Through educational handouts, prompts, videos and resources approved by 
UMC and the National organizations, such as American Heart and American 
Diabetes Associations, presenters showcased games, visual cues, and activities 
to enhance knowledge retention and make it fun and interactive for all 
participants.

BACKGROUND
The Patient and Family Education Workgroup (PFEW) met in 
2023 to discuss areas in which they could bring the greatest 
value to the organization. The team recognized an 
opportunity to provide continuing education to both staff and 
community visitors. ”Participation in health promotion activities 
provided by hospitals was associated with better practice of 
health behaviors”3.  Bringing education that was informative 
and accessible was the goal. Beginning from identification of 
topics associated with nationally recognized celebrations, we 

were able to develop a monthly calendar of 
“events”. Focusing on improving patient safety and health 
outcomes, the “CHAT” concept (Community Health 
Awareness and Training) was born.

PURPOSE
This poster describes the CHAT program’s goals and provides 
examples of presentations that have raised safety awareness 
and expanded staff and visitor knowledge through interactive 
demonstration tables.

RESULTS
As a result of ongoing CHAT program in the last 3 years, we 

had 1-3 programs monthly showcasing education and safety 
training (Table 1).

Over the past year, several topics have been presented 
which highlight health promotion, safety and injury prevention.  
To name a few: Heart Healthy, Nutrition, STI Awareness, Bystander 
CPR, Breastfeeding Awareness, and Diabetes education. 

In addition to specific health topics, presentations were 
shared by the inter-professional teams: Promoting activities of 
daily living, healthy eating habits, exercise, and sleep. 
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On Thursday, May 21st, our team of dedicated Speech Language Pathologists gathered to celebrate National Speech- 
Language- Hearing Month by showcasing the various service areas we are involved with throughout the hospital.  

Speech therapists provide meaningful assessments both at the bedside and through instrumental exams to ensure 
patients are able to safely and efficiently eat; communicate through either verbal or alternative means; cognitive 

rehabilitation and early developmental care.  Our work spans from the NICU to TICU, Burn Care to Med Surgical and 
everything in between.  Take a minute to thank an SLP today and find out why we love being a Speech Pathologist!
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